@omcost BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: BELLAVITA ID#: 2497252
[ CUSTOMER INFORMATION {Service Location) j
Addrass 1 1548 N RIVIERA CIR City Poarland
Address 2 Gate House State TX
Primary Conlact Name Nancy Tnggs 2P Conle 775819
Busmess Phone (281) 4643150 County
Cell Phone Email Address nriggs@club-beftavita.org
Pager Numuer Prmary Fax Number
Techmeal Cantact Name Tech Contacl On-Site? No
Techueal Contact Business Phone Fechmeal Contact Email
Property Manager Comlact Name Property Myr. Ehone
} COMCASTY BUSINESS CLASS SERVICES j

Selection (X)

Business Class Voice

Businoss Class Internet X

Business Class TV L Service Term (Months) f 24 __'
COMCAST BUSINESS CLASS SERVICES DETANLS 1

Business Class Voice* Business Class Packages

VOICE SELECTIONS Quantity  UnitCost  Totai Cosl Package Name,

Full Featurs Vaice Lines PACKAGE DESCRIPTION

Adl F. . Voice Lines wi pkg

4+ Lines

Basic Lines
Fax Lines
Toll Free Numbeors

Voice - eMTA Equipmont Fee Business Class TV*
VOICE OPTIONS Sclection(X) Total Cost TV SELECTIONS Selection(X) Total Cost
Vaicemail Basie
Direclary Listing Suppression Fee fonmation & Entenainment
Autlo-Altendant Standard
* VoK o offoe, & opuons nol avittable w all makels [Er—
Business Class Internet® Music Choice Siondalone
INTERNET SELECTIONS Selection(X) Total Cos! TV OPTIONS Selection{X) Total Cost

Slarter X $64 95 Sports Pack**
Preferred Music Chotce WiBusiness Class TV
Other: Canales Selocto
Internel EGuipment Fee Other Programming

INTERNET OPTIONS Selection(X) Tatal Cost Other Programming
Microsoft Oulivok Office Email X Inchuded Other Programming
Web Hosling - Starler X Includod TV QUTLETS Quantity  UnitCost  Total Cost
Web Hosling - Business Additionat Outints
Web Husling - Comuerce HD TV Box Charges
Web Hosting - Professional * Rt aviatabic n hom Clens o public view esLibiishoents, T sobeclic 00s nal avilatie o ak
Siatic IP -1 markis

** Avatablee fur Bfdnmation & § sertavnsnt, Slaneard & Prelseg [V oftrs anly

Stabic IP -5

Static 1P - 13

* Ittt stiechons & oplons pot avalbie « a8 ks

| COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES ]
i i Selection(X tUnit Cost Total Cost
Bus:r?ess Ciass Installation election(X) UnitCos ' otal Cos L Tot Moy Servien G l %4'95‘
tnstaliation Fee X $19 45 $19.95)
Yoig Ackvation Fee! Promational Code [f apphicable)

Auta-Attendant Selup Feo
Vouce Jack Frg

tToll Free Activation Foe

* Pt o aFtvalinn tee, op ta faur b4 e inasamno hatge
Total Installation Charges:* Total Recurring Monthly Bil{:* $64 95

* Dans mal e Cretort inntabotur, b ovs, isterened boloy © Angdieable terleel 0ty o Kical tizes and feos way appty

Less Discount iif applicable) 30 40

GENERAL SPECIAL INSTRUCTIONS
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(comcast

Account Name: BELLAVITA

BUSINESS CLASS SERVICE ORDER AGREEMENT

1D#: 2497252

L COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Microsoft Office Communication Services

Equipment Selection

IP Gateway

Microsoil Office Outlook Email Included with Intermet Service

Business Class Web Ho

sting No

Buswess Class nternel: Starter 2 Full Access

Business Class internet. Preforred 4 Full Access

Number of Static IPs*

Transfer Existing Comeast.nel Email No

Qther: "8 13 Statis 9% ar toruested & STATIC 53 JUSHFICATION FORM v neauiend
L COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS l
Outlet Details Location Outlet Type Additional Comments:
Outlel 1 - Primary
Outlot 2 - Additionai
Oullet 3 - Additional
SO IE] OUTLETS9&UP  QUANTITY
Qultel S - Addilional
Anatoy
Ouifet 6 - Additional
Digual
Outlet 7 - Adcitional
HINTY
Ouliet 8 - Additonal
[ COMCAST BUSINESS CLASS VOIGE CONFIGURATION DETAILS ]
Phone # Type Voicemail Customer Equipment
Plusne System Type | Koy Sysiom, PRX. Uther)
Phoue System Manufacturer

Fax Machine Manufacturer

l

Alarm Systern Vendor

Point of Sae Device

Toll Free # Calling Origination Area

Associated TN

Tedeo Closnl L ucation

Hunt Group Configuration Details

Huul Group Festures Requestad (Yes/No)

Directory Listing Details

Hunt Gruup Conlguration Type

Himnt Group Pilot Number

Direciony Listing o vtwshed oo Cutibens, Unietua

Directory Listing Phone Number

Directory Listing Disptay Name

DADL Header Text Informatiun

DA/DL Header Code Informption

Slandard Industry Code Inlormation

Additional Voice Details

Caller i3 (Yes/No)

Callgr 1D Drsplay Name (max 15 characters)

Call Biocking (Yes/No)

Auto-Altendant (YosiNo) Na
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(comcast  BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: BELLAVITA 1D#: 2497252
l CUSTOMER BILLING INFORMATION ]
Riiliny Account Name BELLAVITA Cily Pearland
Billing Name {3rd Party Accounts) Slate TX

Address 1 1548 N Riviera Cir 21P Code 77581
Address 2 Gate House Biling Contact Bmad ntriggs@elub-bellavita.org

Buling Contact Name Nancy Triggs Billing Contact Phone (281) 464-3150

Tax Exempl?* No Billing Fax Numbor

“W yes, please provide and stlach 1ax exemption Lerblicale

AGREEMENT

1. This Comcas! Business Class Service Order Agreement sels forth the terms and condittons under which Comcast Cable Communications
Management, LLC and its aperaling affikates ("Comcasl”) will provide the Services 1o Custamer. fhis Comeast Business Class Service Order
Agreement consists of this document (“SO, ). the standard Comeas! Business Class Terms and Conditions {"Terms and Conditions"), and
any jointly execuled amendments ("Amendments”), coliectively referred to as the "Agreement”. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and {3) this SOA. This Agreement shafl commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall lerminate as set forth in the Tenms and
Conditions (hlp:/business.comeast.comiterms-conditionsfindex. aspx ). All capitalized terms not defined in this SOA shull reflect the definitions
givert to them in the Terms and Conditions. Use of the Services 1s also subjeci to the then cuntent High-Speed Internet for Business
Acceplable Use Policy located al hitp://business.comeast comiterms-eandihonsiindex.aspx {or any successor URL), and the then current High
-Speed internet for Business Privacy Palicy located at ntip-//business comeast.com/lerms-conditions/index.aspx (or any successor URL), both
of which Comgast may update from tme to time.

2. Each Comcast Business Class Service ("Service™) carries a 30 day money back guaraniee If within the lirst thirty days following Service
activation Gustomer is nut completely satisfied, Customer may cancel Service and Comcast will issue a refund for Service charges aciually
paid by Customer, custom installation, voire usage charges, and aplional service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thidy days of activalion and retum any Comeast-provided cauipment in good warking order. In no event
shall the refund exceed $500 00

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOIGE SERVICE. | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE €911 NOTICE.

E911 NOTICE

Comeast Busingss Class Voice service (“Voice") may have the £911 limitations specified below:

+ In order for 911 calls to be praperly directed to emergency services using Voice, Comeast must have the correc! service address for the
Voice Customer. If Voice is moved fo a different location without Comcast's approval, 911 calls may be directed 1o the wrong emergency
authority. may fransmit the wrong address, andfor Voice {inciuding 911) may fail altogether.

+ Voice uses clectrical power in the Customer's premises. If there is an electrical power outage, 911 calling may be interrupted if the battery
back-up in the associated multimedia termmal adapter is not installed, faits, or 1s exhausted after several hours

* Voice calls, including calls (o 911, may not be completed if there 1s a problem with network facilives. including network congestion,
network/equipment/power failure, or another technical problem,

+ Comceast will need several business days to update a Customer service address in the [911 system All change requests and questions
should be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTFS CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice arder. Customer must execule a Comcast Letter or Authorizalion ("LOA") and submut 1t to Comeast, or Comcast's third
parly order entry integralor, as direcled by Comcast.

5. New telephone numbers are subject to change prior to the install. Customers should not pant thair new number on slationery or cards until
after the install is complete,

6. Madifications. All modifications to the Agreement, if any, must be captured i a written Amendment. executed by an authorized Comceast
Senior Vice President and the Customer. Al other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY
By signing betow, Customer agrees and accepts the Terms and Conditions of

this A,pl\‘fg ent Gl::glja}"qunns and Conditions can be lound at
bl fous, me ‘si.ugmlmrmgt:und?u‘nslindex ASPK. Sules Represenlalive Cotle. 7008

Gss.p
Aizd 7 A Y LA

Sigmglure

Sales Represeulative_ Fsteban Ramieg

Sales ManagerDiector Name __Chiad L oBrun

; ) . /' < 2 7 Salns Manager/Director Approval
Print: / A N i 72 25 K
i /[ B Z:{ . ./-\ :} f:( r /’[‘ o :/{ ) Divistan _Soulh
e feresiolénd, BV f)
Date: Jl- 7 g’. é-”'/,[‘ 4 Land ID_2497252
~ i P o -
Y, SR LT | s a7
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