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Beilavim I-iome Owner' s Assoctatlon:

I\,Igiler1 S1,'steru Colcepts ancl Counterforce USA would like to inform vou of certriin ciranges collcerilrllg your

i r l i Ln  n  svs l  cm  r  r  r r i t t t tU r t t t g  ag f ce l l l cn t .

-,\s a result of au allialce enterecl into,on ljecemher 29, 2005, Modem System Concepts transfened its conttact

rrghrs under your ntonitoring contract to Countuiforce USA,.a subsidiary oi'United Teehnologies. Counterforce

is1 rutt.v liccnsed and wcli-established alarm monitonng compalry, wliich provides a broad tange of alarm

nroniroriqg services to clver i 50 ihousancl resideptlal uni 
"u**"."ial 

subscrihers tluoughout tlri.]-lyi10. Flates

Coulrertbrce wil l assume the nronrtorrng services for your alam systern tiom'l 'utor MoniLoring (800-222-98-r6)

6n or before Febn:ary l5' ' ' .  aud w,il1 imrnediatelv assurne the bil l ing and custotner sen'lce fuucttou ibr vour'

aco()ill1t as u,eil. Counterforcc will engage Modern System Concepts to continue ploviding local servicc and

support for your alarm system. You may colltact Countetforce USA's technical support depaftment directll'at

Lhe toll free number, I -866-882-3872 (option 3) to schedule any future waffanty or servlce issues'

'l here rvili not be any ohange in any of the provisions of your alarm monitoring contract, including 1'our monthly

rnomtgrirrg i'ee and existing ploduct warrantr.es. If your monthly fees are deducted from a bairk account or c|edit

card. or if 1,ou u,ish to irutiate that convenience at this time, please complete the bAck of this form and |ctttnr,i!

l(rus ilt the enclosed . The Counterfbrce narne will appear orr all lure bank or creclit card stalelnents

We are enclosing an Emelgencir Notifications and Dispatch Policy fornr. Althotrgh your present contact

information has been canied over, please take this opportunity to complete the form and return it to us in tlte

enciosect r-eturn envelope so that we have an up to ciate record of your contacts and password. Please inserl tire

accrount number shown rn tire upper ieft of this letter in the appropriate sJ)ace on the form-

Ir rs reconlnelcleci that you test yo.ur system penodjcally to insure that rt is functroning properly and sendlng

srgnals to the monrtorlng center. Since the monitoring of your syst€m is being transfened to Cor-rnterforc€, 1t is

very imporlant that you perform a system test on or afler February 15tn to confirm that the system is

commutricating v'rth the response center, You can reach our technical support department directly at the

number provided above to assist you wlth this test

We rvant to, assure vou that .your security needs will continiie to'be met bV the sta-f.f 
1t 

Counlgrfolce US A with

the quality you fiave come tciiiexirect from l4odern System Coacepts.If we can beilof any assistance fti y.i,u, or if

1,nr-, iru,r. any questions about the foregoing" please do not hesitate to contact us at the numbers shown below
'i'hank 

-'-ou for yoiir business and the trust you have placed in us. \ i' ' 
.

Srncereiy,

\4ark Popkowskr
Modem Sl,stems Concepts
1  -28  I  -599-7388

- Nicoie-ShElva'n:-Cqsfomer Service Superv'isor

Counterforce USA, L.P:'-.r.

Account# 3113208
1 -866-882-3872
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MODERN SYSTEIVI CONCEPTS, INC.

5730 Teague, Houston, Texas 77A41
281-s99-7388

MONITORING AGREEMENT
Thrs agreement made this i5- day of , )uii( , 2(E! between MODERN SYSTEM CONCEPTS, INC. or its assigns. hereinafter
called the "Cornpany" and h:tlrlVt l-t'r it"r,..:,, ,.i-rqrs /i>r'-r'it,Llqlrr lrerernafter called the "Subscriber", for MONruORING
SERVICE of the alarm or control system located at the followrng address and is subicct to any and all of the conditions as set tbrih in
tnrs agreement,

L
Sn'eel  l "ds ' i . '  r1, . , ,<*.  ( - .  \  * .q_ ' -Ci ty

Type of Service

_ Local alarm transmitter

, - Long range radio/cellular

_ Other- Other

i. 
'fhe 

Company' irs assigns or sub-contl'actors will monitot signals received from the Subscnber for a charge as stateC abovc. Tire
b i l l i ngcyc lemaybechangedbywr i t t cnrequesto f thesuhscr iber .  A l l chargesarepayabJe inach,ance. rv i rh the f i rs tp ryme ' r r racc :n
tne.imour)l  of T,.{ ' l  -r  +r- i*< .r .* l1 r . i  t :U/f i_,,_,,  + ^ur/,67 | T (t  {_ _S 3- _r_I-- ) .  ;  / , .) ,
1 . T h e S u b s c r i b " i u g . " " , f f i a | l i n v o i c e s s u b m i t t e d i o t h e S u b s c r i b e r w i r i r i n 2 o d a y s o f b i l l i n g d a t e s , l 1 a n y S u c j ]

invtlices are in dispute. the Company is to be notified within 20 days of the billing date.
- l ' fhe termof th iscont rac t is fo r - ! - ;ear f romthedateo f thecont rac tands t ra l lberenewab le fo rper iodsofoneyearun l . i l  w i j . cn
carcellalion of service is received. Either party may give tJre other notice 30 days in advance of rhe termjnation of this acreement. \.vtth
or u' i lhout cause.
4. Thc Company or ic assigns may cancel this agreement immediately for nonpayment of any and aII invoices subnritted to the
subscriber, at which time the balance of the term ol the contract becomes due and payabie.
-5. lt is understood ttrat the Company, ils assigns or sub-conlractors do nor. own any of the equipmenr ai rhe Subscribers' location and is
not responsible for the operalton or non-operation of that equipment, It is understood that testing of the cquipment is the responsrbrlrr'
of the Subscriber and the Subscriber must notify the Company, in writing, of the improper opcrarion of the sysrern(s).
6 COMPANY'S LIABILITY-DISCLAIMER OF WARRANTIES: The Company, its assigns. or sub-conrracrors do nor $,an.anr),
or l'epresent that the alarm'system(s), or conrrol system(s) can notor may not be compromrsedir crrcurnuentecl or rhal lhe sys:em(s) \\,rll
in anv or al l  cases prevent any loss by burglary, hold-up. f i re, medical alert,  or- otherwise: or thal the system(s) wil l  in al l  cascs l .)rLr\ ) i l r
thc irrotection for which it r.vas installed or intended. The Subscriber acknowledges that the Colnpany is not a1 insure:: thlt the
Subscrjber assumes all risk for loss or damage to the Subscriber's premises orto its corltents, rhar the Company has made no
representations or warranties, exptessed or implied except. as set forth herein; and Subscriber acknora,ledges that he has reac.l and
understands all of this agreemenr.
7. CON{PANY NOT AN INSURER-LIQUIDATED DAMAGES: It is understood and agreed by anci berween all parties of rliis
contrac( that the Company is not an insurer and that the payments of charges ale based soiely upon the vaLue of the services pr.vrdcd f,r
hereirl and are unrelated to the value of the Subscriber's property or of the property of others iocateci on or in the Subscriber's premises'I'he 

Subscriber doe s not intend this agreement to provide for thc liability of the Company, its assigns or sub-contractors. and tj.rc
Subscriber agrees that the Company shall not be liable for loss or damage due directly or indirectly to any occurrence or cousequences
therefrom, rvhicb the service is designed to detecl or avert; tbat from the nature of the service to be performed, it is impractical and
exlremely difficult to fix the actual damages, if any, which rcsult fronr the failure on the part of the Company, ir-s assigns or ix sub-
contractors to perform any of its obligations herein or the failure of the system(s) to properly operate. The Cornpany Jo*, not represe,'r
that the systent(s) being monitored cannot be circumvented or guarantee that it will in all cases provicle prorecrion for rhe Subscribcr's
property^ Accordingly, the Subscriber understands and agrees that if the Company, its assigns, or sub-contracrors should ultimatel_v be
held liable for loss or damage due to a failure of service for the Subscriber's property, in any respect wharsoever. the fqrnp3ny. 115
assigns, or sub-conEactors, iiabiiity shall be limit€d to a surn equal to the total qf Five Hundred Dollars (500.00), as liquiriareo damages
and not as a penaltl', and this liability shall bc exclusive. The provisions of this secrion shall apply. if loss or damage, inespective o:
cause of origin, resulLs directly or indirectly to persons or property from performance or non-perfomunce of rhe obligations irnposeci by.
llris contract, or from negligence or other tort, active or otherwise, of the Company, its agents, assigns, employecs, or sub-cooltactoi.s.

t ' 1  *  l !1 ; ; r i j .
' J

11,i._,]._.

0er i i lCr..v' l -z;p 
*i 

I *ret. 
'7?5'&l

. / Monthly Rates
XMonth lyR i l l  535 .1( - .  r  i1  ;dFii-

;1.r  i i . ' .  i . ; -

IniLial___

7 ' d I Z e g  *  e t 8  ( r B e ) s u e n  f  ' h l  t r u u J e  j < b  I  .  !  I e a  , r  u n r



S. SIIBROGATION: If the Subscriber desires thc Company to assume a greater liability or responsibility than that sel torth herern to

eirher the Subscriber or the Subscribet's insurance carrier by way of subrogation, then an additional price be quoted ancl paid. 'fhe

Subrscriber does hereby, for himself, his insurance carrier, and all parties claiming under him, release and discharge the Company, tts

assigps. or sub-contractors, flom and against all hazards covercd by the Subscriber's insurance, it being exDressly ur:derstood and

agreed that no insurance cornpany or insurer will have any right of subrogation against the Company.

9. INCREASE IN MONTHLY SERVICE R.ATES: ln accordance with the terms and conditions set forth herein, after the

expirarion of rhe first year, from the date of this agreement, the Cornpany may at its option, increase rhe monthly' service charge aftcr

giving *re Subscriber 60 days notice of i ts intent to do so. In the event the Subscriber shal l  be unrvi i i ing to pay said tncreased month;r,

charge^ the Subscriber may ternrinate this agreemcnt \  / i th thin1, (30) days notice to the Company, provided that the Subscribe r shal l

nor be in default of any of the tenns and conditions of this agreernent.

10. AU'IHORIZATION: The Subscriber agrees to furnish to the Company, in writing, dte narnes, aCdresses. and phone numbers ur:
' , frose rndividuals authorized tocnter the premises of the account being monrtored dunng secured hours. When the Companv rs

requLred ro monltor opening and closing times of the premises the Subscriber must supply, in writing, the opening and closirtg ttme:;.

The Subscriber irereby aui,horizes and drrects the Company, its assigns, or sub-contraclors to causc the anest of any person or persons

ancl rci detain such person or persons until r-eleasEd by the Subscriber or an authorized known reptesentative of the Subscriber, and in

ali such cases rhe Subscriberhereby indemnifies and agrees to hold the Company, its assigns. or sub-contractors, harmless from;rll

liability, cost, damage or expense caused by or which results from any such arresf or attempt to arrest.

i L PERMITS and FEES: Subscriber agrees to pay and acquire all Village. City, Town or lvlunicipal licenses, pcrmits and fees. or
laxes involving the use of the alarm syslem. Subscriber agrees to pay any false alarrn assessments. taxes, tees, or charges relatrng lcr

the installation or services provided under dris agreeneot rvhich are authorized or imposed by lny govemmental body or oth!:r

crganization to rvhose facilities the service is directly or indirectly collnectcd.

lZ. ATTORNEY and COLLECTION FEES: In the event it shall become necessary for the Company to institute legai proceedings

ro collecr the monthly chargc, monitoring fees or any other charges rnade payable herein, then, and in such proceedings, the

Subscriber shall pay to the Company, its assigns, or sub-contractorc, reasenable attorney's fces, where permitted by larv.

13" NULLIFICATION and INTERPRETATION: A judicitrl determinalion nullifying any clause or condition herein sball not be

deemed to nullify the balance of this agreement, which shail remain iri full force and eft'ecr. The scctions. bold lettering anci ot]rer

headirrgs used herein are for convenience only and are not to affect the consrmction of, or to be taken into consideration in

intcrpreting thrs agreement. Unless the context otherwise requires, words in dre singuiar include the plural and words in thc plura)

inciudc the singular, atrd use of gender shall be applicable to all genders.

l.+. PROGRAIVIMING and DEPROGRAMMING: 
'I'he 

Subscriber agrees, upon requcst, to allow the Companv. its assigns, or

sub-contrectors access to the system(s) for the purpose of programming ordeprogfammir-rg the monttorrng portioo of thc sl,stem(s).
15. CANCITLLATION or DEFAULT:. The subscriber agrees that. for value received. the cancellation or default of this conLract.

cy rhe subscriber, during the initial term of the contract, may only be accomplished by accelerated payment of thu: balance of lhe tenr-,
remarning on dre conLract. This accelerated payment amount shall be immediately due, in full. To cancel tiris agrcement atter the
rnrrral ienn or subsequent renewal periods a 30 day wntten notice is required prior to expiration date of the cLrntract.

SIGNATTIRE )kaqv,t
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